You will have been given a “This is me” leaﬂet of
what your relative’s personal preferences or needs
are, please bring this in with you on every visit.
We will help by continuing any activities they like,
and keep a log. If there are certain objects that will
help the patient adjust to a new environment,
please discuss with a member of staff.

Working Together...

We will review their care needs daily to see if
supervised observation is still needed. Please ask
us if you want to know about this each time you
visit. Please be assured if observation is not
medically needed, you are still welcome to provide
it on an informal basis.
If you choose to spend some time in hospital to
provide care, free parking is available.
You can visit at any time and you can provide care
at any time, day or night. If you wish to stay
overnight we can arrange this for you. You are
always welcome.
We will make your stay as comfortable as possible
and ensure that your dietary needs are provided.
Please talk to us if you have any questions or
concerns. We will use your comments to help
improve our partnership.
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...with relatives and carers to provide
safe, personal and effective care for
vulnerable patients

John’s Campaign:
for the right to stay with people
with dementia in hospital
People with dementia are often confused and frightened people and a
stay in hospital can be unnerving for anyone at any age. The only way
to live well with dementia is to put your trust in someone else – a
family member, a friend, a neighbour, a known carer. Those are the
people who can reassure you if you are admitted to hospital or explain
(as many times as is needed) why you are there.
It’s no good a nurse telling you that the person you love and trust was
here at visiting time this afternoon and will probably come again
tomorrow because, with dementia, you forget. The feeling of
abandonment is a terrible thing. Carers of people with dementia
must have the freedom to be with them whenever they are most
needed, not to an imposed timetable.
At Fulwood Hall Hospital we strive
to involve Carers of people with
dementia from the moment they
start their patient journey in our
hospital until the moment of
discharge.
Many patients with dementia will not
have family carers able to be with them
but we extend a warm welcome to those
who do volunteer.
If you would like to provide care, you are welcome
at any time that suits you. Please ask a member or
staff for further information.

If you are a Carer or provide support to someone, we ask that you let us
know what they are able to do at home, particularly their hobbies or
interests. Please share with us any aspects of care you feel need to
continue in hospital, and which areas you are concerned about. We
would like you to help us ensure their hospital stay is comfortable,
personalised and safe for them.
You can do this by letting us know if there are elements of care that
you would like to help to provide.We always want you to feel
completely involved, supported and part of the team. This may be
assisting with physical care, attending to personal care, just sitting with
them sharing memories, making them feel safe with a familiar face
close by or assisting with meal times. Just knowing that you are there
can be a great help to the patient. We want you to know that your
involvement is always welcome.
We promote open visiting at all times and you will be supplied with a
pass to to allow you access outside of visiting.
Should you wish to stay overnight during their admission you are
welcome to do so and the staff will make you as comfortable as possible
and ensure you dietary needs are met.
If you have any questions prior to admission please telephone the ward
and speak to the nurse in charge on 01772 707436.
To have their carer present has been
proven to give better quality of care and
improved outcomes when people with
dementia need to stay in hospital.

To read in more depth about John’s Campaign
please visit : www.johnscampaign.org.uk

